
Scottish Covid-19 Inquiry 

Witness Statement 

Statement of FORD /Sandra

INTRODUCTION 

1. My name is Sandra Ford, and my date of birth is i Personal Data! My details
are known to The Inquiry. I am employed as a GP which I have done
since 1996. In 1992 I obtained an MBCHB medical qualification and in
1996 I attained an MRCGP qualification.

2. I do not currently work in a GP practice, but I am a GP with special
interest (GPwSI) in adoption and fostering services and I also work with
out of hour's service at the weekends with Greater Glasgow and Clyde
Health Board. This is my role now and was my role pre-pandemic. For the
adoption and fostering role I work I compile health reports on adults who
wish to adopt or foster children. I sit on adoption and fostering panels as
medical advisor. I also support social workers and speak to prospective
adopters about the health issues of children they are potentially adopting.

The Person to be spoken of ! Name Redacted

3. I wish to give a statement to the Inquiry about (my father). His name is
l _______ Name Redacted �, and he was 83 years of age i Personal Data

when he died on the 28 December 2021. He was in Deanfield Nursing
Home in Glasgow which was run by Advinia Health Care. It comes under
the Greater Glasgow and Clyde Health Board.

4. I would also wish to give a statement to the Inquiry about my role as a
GP during the Covid-19 pandemic.

5. I have met today (31/08/2023) with witness statement takers from the
Scottish Covid-19 Inquiry team, and I am happy to provide a statement
about my experiences of the Pandemic;! Irrelevant i I
am willing to provide a statement, and for my statement to be published.
I am willing to give evidence at hearings if required. I have completed the
consent form provided.

6. Prior to going to the Deanfield Nursing Home in March 2021, my father
had been on Balmore Ward in Leverndale hospital from August 2020. My
dad had been diagnosed with Lewy Body Dementia in May 2019. The
changes has started many years previously with changes in his
personality and then he started having visual hallucinations and delusions
as well as many of the other symptoms of dementia, although, unlike
other forms of dementia, his memory remained relatively intact
throughout.
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17. It was general ly accepted that the residents would be in and out of each 
other's rooms. 
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32. I bel ieve the care inspection team had been at the care home prior to dad 
arriving. 
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93. The phrase used was "footfall". "We need to reduce the footfall in the care 
homes". All non-essential services stopped, such as physiotherapy, 
podiatry etc. Staff made do and used to do things like cut patients hair 
and cut toenails themselves. Care homes are usually ful l of activities for 
residents and their families to enjoy together; movie nights, concerts, 
gardening. All of these activities stopped and people with dementia were 
unable to understand why, or retain the reason if they did understand. 

94. Practice GPs stopped doing home visits and care home visits in the initial 
weeks and dealt with everything over the phone. Many practices have 
continued to do this particularly with care homes. The workload crisis 
within General Practice has meant that GP's are scrambling to find time to 
do the work. Home visits are very costly in terms of time and many GP's 
are now relying on phone conversations with staff nurses to make their 
diagnosis and prescribe. This is a loss to care home residents and it is my 
opinion it has affected their quality of life. 

95. Obtaining prescriptions, medication and administering end of life care was 
a challenge. We use syringe drivers to administer medications during end 
of life care, but due to then number of people dying we did not have 
enough, or, enough trained staff to set them up and monitor them. We 
were given guidance from palliative care on how to manage symptoms 
differently and how to overcome these challenges. 

Infection Control. 

96. Infection control in the homes was initially variable. It was obvious from 
my initial visits, particularly in the residential homes, that staff did not 
have knowledge of how to carry out basic infection control. I spoke to 
social work managers about this and they organised for appropriate 
professionals to go into the homes and instruct as well as help the staff 
set up infection control stations. Homes with nurses were much better 
equipped. 

Covid Testing. 

97. When lateral flow tests were introduced, I tested myself on each day I 
was working. Most care homes were happy with this arrangement, but it 
did vary and many had additional arrangements such as questionnaires 
and temperature checks before I was allowed to enter the home which 
was time delaying and unnecessary. I was provided with plenty of tests. 

Sedation of Residents. 

98. The loss of crucial services such as day centres for people in the 
community wth dementia resulted in a loss of routine and extreme 
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living activities and were additionally struggling with mi ld covid or another 
illness. 
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130. The guidelines did not allow families to have access to their loved ones; to
acknowledge that these were guidelines and not rules. We knew the
impact on residents in April 2020 and isolation went on far too long. For
those living in the community freedom was given to families to make their
own decisions about breaking restrictions if a family member needed
care.

131. Care Home Relatives Scotland was doing impressive work. I greatly
valued the support and advice I received there. Their campaign to see
Anne's Law passed is very important and I'm sorry it is taking so long.

132. Making this statement has made me realise that I didn't know who to
raise my concerns with. In my fostering and adoption work CoramBAAF
took on the role of lobbying on behalf of care experienced children and
their families (birth, adoptive and foster). Residents in care homes need a
similar group. Independent but funded.

133. Greater considerations and provisions to be made for homeless groups,
looked after children, domestic abuse victims, asylum seekers and the
elderly who were massively underrepresented.

Inquiry Hearings.

134. I am on holiday the 28th October to the 7th November.

Personal Data 
Signeq 

Date ...... 21/09/2023 ........ . 
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